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BNSERVICES

FIRST CHOICE - FAIR SERVICE

Technical Service Conditions provided by
HEINISCH Werkzeugmaschinen GmbH & Co. KG

All supplies and services are solely effected on the basis of our general business conditions
(based on VDMA), download under wnan. heinisch-machines.com

1 - Technical Fault Analysis

1.1 - Scope of Services
\We provide a technical report and check the existing machines regarding functionality, wastage and preciseness.

You receive a detailled report as well as an offer regarding the determined necessary maintenance and overhau-
ling actions to be taken.

1.2 - Basic - Cost Rates

Electronics Technician/Mechanic

Travelling Time € 60,00/h
Working Time € 75,00/h
Expenses Allowance/day € 39,00/day
Accomodation Allowance € 75,00/night
Travel Allowance € 0,65/km
| Per day allowance € 795,00 |

The per day allowance includes travelling and working time of max. 9 hours / day in Germany incl. expenses
and accomodation. If the actual costs regarding expenses increase the mentioned allowance.

1.3 - Surcharges

Overtime WWork 25 % (from the 10h/day)

Night \Work 25 % (from 08:00 pm to 06:00 am)
Saturday's Work 40 %

Sunday’s Work 60 %

Working during official holidays 60 %

Working on May, 1. 90 %

1.4 - Costs for Material

The used material will be charged according to the latest prices.
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1.5 - Travelling Costs

The travelling costs are calculated from 34311 Naumburg to the installation site and return. Should the service-
engineers do not find a suitable accomodation close to the site, additional transit times and travelling costs will
be charged. Means of transport will be chosen according to commercial aspects. Driven kilometres will be char-
ged according to the price mentioned above.

1.6 - Invoicing

Invoices regarding services are to be paid within 7 days strictly net.

1.7 - Pricing Term

All mentioned prices are meant plus VAT.

2 - Service and Maintenance

2.1 - Scope of Services

Nothing else than a stoppage in production by a breakdown can sorely disturb the operational equilibrium. \We
carry out repairs and overhauling at site. WWe check and maintain your machines preventively.

2.2 - Mechanics/hydraulics/pneumatics

Dismounting and installation of machines incl. taking into operation, service and maintenance of the follow-
ing components

= NC turning and swiveling tables

= milling heads with and without gear

= tool changer systems

= palett changers and clamping systems
= hydraulic and pneumatic devices

2.3 - Electronics

Maintenance of controls and electronic components

= SPS - Programming and parameter change of HEIDENHAIN-, SIEMENS and FANUC controls
= Electronic adaption of axis 4 and 5.
= calibration (cycle 19, G7)
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2.4 - Basic cost rates

Electronics Technician/Mechanic

Travelling Time € 60,00/h
Working Time € 75,00/h
Expenses Allowance/day € 39,00/day
Accomodation Allowance/night €  75,00/night
Travel Allowance € 0,65/km
| Per day allowance € 795,00 |

The per day allowance includes travelling and working time of max. 9 hours/day in Germany incl. expenses and
accomodation. If the actual costs regarding expenses increase the mentioned allowance.

2.5 - Surcharges

Overtime \Work 25 % (from the 10h/day)

Night \Work 25 % (from 08:00 pm to 06:00 am)
Saturday's Work 40 %

Sunday’s Work 60 %

Working during official holidays 60 %

Working on May, 1. 90 %

2.6 - Costs for Material

The used material will be charged according to the latest prices.

2.7 - Travelling Costs

The travelling costs are calculated from 34311 Naumburg to the installation site and return. Should the service-
engineers do not find a suitable accomodation close to the site, additional transit times and travelling costs will
be charged. Means of transport will be chosen according to commercial aspects. Driven kilometres will be char-
ged according to the price mentioned above.

2.8 - Invoicing

Invoices regarding services are to be paid within 7 days strictly net.

2.9 - Pricing Term

All mentioned prices are meant plus VAT.
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3 - Overhauling

3.1 Scope of Services

As an often interesting alternative to buying new, we offer a fundamental overhauling including an electronic re-
trofit of the used machine. In addition to a guarantee of 6 months, also the quick re-availability and cost-saving
opportunities of up to 50 % of the original price, have priority.

3.2 - Dismounting/Cleaning/Finishing

The machine tools are dismounted at our premises, basic cleaned and, if you like, revarnished.

3.3 - Mechanics/Hydraulics/Pneumatics

Overhauling and maintenance of machine tools and assemblies

= overhauling of all-casted machine tools and special machines

= overhauling of linear working machine tools, special machines

= overhauling of rotary and swiveling tables as well as dividing heads
= overhauling of milling heads with/without gear

= overhauling of tool changing systems

= overhauling of pallet changing systems and clamping systems

= overhauling of hydraulic and pneumatic devices

3.4 Electronics

= overhauling of controls and electronic components
= Exchange of monitors and flat screens
= Refitting of HEIDENHAIN, SIEMENS and FANUC controls
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4 - Seizure

4.1 - Scope of Services

Seizures not professionally executed could lead to damages to the machines and facilities which would cause a
significant depreciation of the proceeds.

4.2 - Basic - Cost Rates

Electronics Technician/Mechanic

Travelling Time € 60,00/h
Working Time € 75,00/h
Expenses Allowance/day € 39,00/day
Accomodation Allowance/night €  75,00/night
Travel Allowance € 0,65/km
Per day allowance € 795,00

The per day allowance includes travelling and working time of max. S hours / day in Germany incl. expenses and
accomodation. If the actual costs regarding expenses increase the mentioned allowance.

1 set lifting gear € 80,00/day
crane truck 10-80 to at cost

4.3 - Surcharges

Overtime Work 25 % (from the 10h/day)

Night Work 25 % (from 08:00 pm to 06:00 am)
Saturday‘s \Work 40 %

Sunday’s \Work 60 %

Working during official holidays 60 %

Working on May, 1. 90 %

4.4 - Costs for Material

The used material will be charged according to the latest prices.
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4.5 - Travelling Costs

The travelling costs are calculated from 34311 Naumburg to the installation site and return. Should the service-
engineers do not find a suitable accomodation close to the site, additional transit times and travelling costs will
be charged. Means of transport will be chosen according to commercial aspects. Driven kilometres will be char-
ged according to the price mentioned above.

4.6 - Invoicing

Invoices regarding services are to be paid within 7 days strictly net.

4.7 - Pricing Term

All mentioned prices are meant plus VAT.

5 - Training

5.1 Scope of Services

Success can be calculated. We individually train you at your machine at site, respectively in a group, at our trai-
ning center 34311 Naumburg regarding handling and programming of the following control system

* HEIDENHAIN
= SIEMENS

* FANUC

= MAZATROL

* PHILIPS

= MITSUBISHI
* ANDRONIC

Further control systems on request.

5.2 - Training Contents

5.2.1 - Training |

= setup mode

= tool management

= neutral point definition
= cycle definitions

* make up programme
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5.2.2 - Training Il (advanced kurs)

= FK - programming
= swiveling machining (4. and 5. axis)

5.3 Training - Individual

Basic — Cost Rates CNC-TRAINER

Travelling Time € 60,00/h
Working Time € 75,00/h
Expenses Allowance/day € 39,00/day
Accomadation Allowance/night €  75,00/night
Travel Allowance € 0,65/km
| Per day allowance € 795,00 |

The per day allowance includes travelling and working time of max. 9 hours / day in Germany incl. expenses and
accomodation. If the actual costs regarding expenses increase the mentioned allowance.

5.4 - Surcharges

Overtime Work 25 % (from the 10h/day)

Night Work 25 % (from 08:00 pm to 06:00 am)
Saturday‘s \Work 40 %

Sunday’s \Work 60 %

Working during official holidays 60 %

Working on May, 1. 90 %

5.5 - Costs for Material

The used material will be charged according to the latest prices.

5.6 - Travelling Costs

The travelling costs are calculated from 34311 Naumburg to the installation site and return. Should the service-
engineers do not find a suitable accomodation close to the site, additional transit times and travelling costs will
be charged. Means of transport will be chosen according to commercial aspects. Driven kilometres will be char-
ged according to the price mentioned above.
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5.7 - Training - Groups

Group training will be done with at least 6 attendees and maximum 8 attendees. The time of training are 3 days
for training | and 2 days for training Il.

5.7.1 - Basic - Cost Rates

Course fee per attendee

Training | € B650,-
Training Il € 450.-

The course fee includes lunch but not overnight stays. The training takes 8 hrs per day.

5.8 - Invoicing

Invoices regarding services are to be paid within 7 days strictly net.

5.9 - Pricing Term

All mentioned prices are meant plus VAT.
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